
 

If you have any questions, please contact the ICE-O-Matic Service Department at 1-800-423-3367 

                                    Service Bulletin 
 
 
 
 

CIM ice makers starting with February serial numbers (2102XXXXXXXXXX) now include a drip 

tray that is affixed to the base of the evaporator (see Figure 1). This drip tray is intended to 

capture any moisture due to condensation or leaking inside the evaporator. The drip tray tubing is 

attached to the drip tray (see Figure 2), and intersects (see Figure 3) with the purge valve tubing 

to drain.  

 

Figure 1: Drip Tray shown installed 
 

 
 

Figure 2: Drip Tray and tubing connecting point 

   

      
  

Figure 3: Intersection between drip tray and purge valve 

tubing  
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