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Ice-O-Matic

Commercial Labor

General information:

Per the Manufacturer’s Limited Warranty Statement, packaged with every unit, the Customer cannot be billed
for any excess labor related to warranty repairs. However, the Servicer may bill the Customer for charges that
are specifically excluded from Warranty Coverage such as:

1.

5.
6.

Correcting improper installation of unit or components such as Bin Thermostats, Drains, Water
lines, etc.

Overtime or other premium charges (if the Customer requested the service work be performed
during Overtime Hours and was informed that they would be responsible for the Overtime portion
of the labor).

Cleaning the machine

Recommended start up adjustments of ice thickness sensors, cube size thermostats, bin
thermostats, float switchs, etc.

Additional labor charges resulting from the inaccessibility of the product.

Repeat repairs

To avoid misunderstandings, any Non-Warranty Charges billed to the Customer should be completely and
accurately itemized on the service invoice and include an adequate explanation.

Claims:

Typical causes for claim to be adjusted, delayed or denied:

i

Incomplete or inaccurate warranty claims

Warranty claims which are not submitted within 60 days after the service date
Charges which are greater than the Rate Book allowance.

Warranty claim submitted prior to the work completion.

Note: Per the Manufacturer’s Limited Warranty Statement, Ice-O-Matic reserves the right to pay no more than
the average commercial hourly rates.



Ice-O-Matic

Rates:

The Rates included typical time for Diagnosis and Repair by a qualified Ice-O-Matic Service Technician who is
trained and/or experience with Ice-O-Matic products.

If special or unusual circumstances existed on a service call, the Servicer should inform Ice-O-Matic.

Note: The verbal recommendations provided by the personnel at Ice-O-Matic Technical Assistance does not
mean that an authorization has been given for any special coverage. That type of authorization must be
provided as an preauthorization number from Ice-O-Matic Technical Service Department prior to submitting a
claim.

Allowances are subject to change without notice.

In Warranty Refrigeration Service:

Refrigeration service hourly allowances include time for replacement of the drier. Do not list extra time. The
hourly allowances also include recovery time. If the drier is not replaced claim maybe denied.

Equipment Charge: Ice-O-Matic will pay the allowable hourly allowances listed in the allowance document for
refrigeration system service (includes recover machine, torch , pump, oil, flux, minor fittings, solder, brazing
rod or similar fees) of $35.00. Refrigeration service may add $25.00 to misc. for adding access valves.

To claim the equipment charge, enter $35.00 for remotes and $25.00 for air/water units in the ServiceBench
screen for item Recovery / Recycle.

The recovery method must be listed on any service invoice claiming refrigeration service; if it is not listed the
claim will not be eligible for warranty. Adding a partial charge will not be accepted for warranty, (the
refrigerant leak MUST be found & reapired).



Ice-O-Matic

Commercial Labor

Instructions For Filing A Warranty Labor Claim:

Service Provider:

1. Determine warranty status of the unit. Note: Warranty coverage varies depending upon model and
date of start up.

2. Service the product according to warranty status.

3. Record warranty information (model, serial, customer site, etc)

4. Must provide accurante and complete information regarding service performed. If the notes are not
accurate or incomplete the claim will be delayed or rejected.

5. Immediately return parts, tags and a completely itemized service invoice to the distributor. Claims can
be rejected for lateness.

Regarding Warranty:

All Ice-O-Matic units serviced in warranty MUST use approved Ice-O-Matic parts. Any unit found to
have been serviced under warranty with substitute parts will have the warranty credit canceled and
a debit for that claim will be issued to that Distributor. Any Distributor found to not have been
purchasing Ice-O-Matic parts of the type claimed in warranty will have those warranty claims
canceled, and debits issued for those claims. No additives (dye etc).




Ice-O-Matic

Service Providers/Distributor:

1. Screen all claims for complete and accurate information in compliance with warranty limitations.
Note: Warranty coverage varies depending upon model and date of start up. See Warranty Description
on the Manufacturer’s Limited Warranty Statement.

2. File on line using ServiceBench, using the allowable hourly allowances to determine the hours allowed.
Use the Refrigerant Allowance Table to determine the Refrigerant Allowance. Claim form MUST be
filled out in English if the Distributor is filing the claim.

Note: Only one unit may be listed on each claim.

3. All claims must be received by Ice-O-Matic within 60 days after unit repaired. Late claims will be
rejected and claims found with altered dates may be debited.

4. Any request to submit a claim which does not comply completely with all requirements should be
directed to a Ice-O-Matic Warranty Department in writing submitted to
warranty.support@iceomatic.com.

Ice-O-Matic:

1. All claims will be processed a rapidly as possible.

2. Claims which are incomplete, inaccurate or do not comply with comply with requirements and
limitations will be rejected. An email will be sent to who submitted the claim.

3. Acceptable claims will be reviewed for compliance with the allowable hourly allowance instructions
and limitations.

4. Appropriate credit will be issued to the distributor or service provider account for all accepted
claims.


mailto:warranty.support@iceomatic.com

Ice-O-Matic

WARRANTY CLAIM POLICY

Every Ice-O-Matic (IOM) ice maker is backed by a warranty that provides both parts and labor coverage. To
view the most current Domestic & International Limited Warranty Policy and IOM’s hourly warranty
allowances, visit www.iceomatic.com/warranty . Below are some specific reminders regarding claims, parts,

and travel.

CLAIMS:

Claims must be entered within 60 days of the date of service. If not, then the claim may be

denied.

Claims may be denied when outside of the standard warranty period.

A claim can not be submitted until the repair is completed; a copy of the work order signed
by the customer maybe requested.

When entering a compressor claim, include the serial number of the defective compressor.
Detail the service preformed. Do not just enter “bad part” or “replaced defective part”.
The IOM warranty department will ask for more detail which could delay your claim from
being processed. Failure to include specific information will delay the processing of claims.
Warranty exemptions include:

@)

o 0O 0O 0O 0O O O

Installation

Preventative Maintenance

Cleaning

Adjustments after installation

Freight damage

Damage caused by adverse environmental or water conditions.
Freight charges

Tax


http://www.iceomatic.com/warranty

Ice-O-Matic

Parts:
General:

e Distributors or Service Provider are required to hold all parts claimed on warranty for 60
days from the date the claim was entered if IOM should need them back for testing. If
IOM does not specifically request a part be returned, then the defective parts can be
discarded/field scrapped after 60 days.

e |OM may request that part(s) be returned for evaluation. All part(s) returned to IOM
MUST include a copy of the claim paperwork and the claim number should be marked
on the outside of the box. All part(s) requested for return must be received at IOM
within 30 days of the request date. Failure to return the part may result in the claim
being denied.

o Return requested parts to:
Ice-O-Matic
Attn: Warranty Parts Return
11100 E. 45t Ave
Denver, CO 80239

e DO NOT send part(s) back to IOM that were not specifically requested by IOM.
Freight will only be covered for parts requested to be returned by IOM. Parts
received at IOM that were not requested may be charged a $100 processing fee.
Freight between Distributor, Dealer, and/or End User is not eligible for warranty
reimbursement.

e If a part(s) is received at IOM and claim is denied because the part is functioning
properly, IOM warranty department will ask the customer if they want the part
returned. IOM will only hold the part(s) for 30 days from the date of denying the
claims.

Compressors:

e |OM requires the serial number of the failed compressor to be listed on the warranty
claim. If IOM determines that the compressor needs to be returned, please include a
copy of the claim paperwork and the box is marked with the claim number. PORTS
MUST BE BRAZED CLOSED.

e Claims may be denied when compressors are returned to IOM and ports are not brazed
closed. I0M may also charge a $100 processing fee for unsealed ports.



Ice-O-Matic

Evaporators:

e |OM requires multiple different, up close clear pictures of the front and back of the
evaporator. Including the model and serial number of the ice machine. Please email
pictures to warranty.support@iceomatic.com . If the pictures are not sufficient, then
IOM may request the part be returned for review.

CIM Control Boards:

Travel:

e When IOM requests a board to be returned, the board must contain all parts (for
example, fuses) and be free of damage. MUST include with the board a complete
description of what is wrong with the board.

e When IOM receives a returned board, it is tested to confirm proper functionality.
Boards that are working properly will result in a denied claim.

e Control boards that are returned to IOM claiming to be defective but are in “clean”
mode and otherwise working properly will result in a denied claim.

e Please reference QR code below for possible control board fault findings.

Warranty policy allows 1 hour travel, any additional travel must be preauthorized by an IOM

service manager.
Travel rate is based on travel rate of the Servicer in Service Bench.
At least one part of the claim must be under warranty; otherwise, no travel is allowed.


mailto:warranty.support@iceomatic.com

REFRIGERANT ALLOWANCE TABLE

Ice-O-Matic

CHARGE CHARGE CHARGE

IN REF IN REF IN
MODEL REF TYPE | OUNCES MODEL TYPE OUNCES MODEL TYPE OUNCES
CIMO0320A R-404a 20 CIM1136W | R-404a 32 GEMO0956R R-404a 208
CIM0320W R-404a 13 CIM1136R R-404a 176 GEM1306A R-404a 30
CIMO0325A R-404a 22 CIM1137A | R-404a 40 GEM1306R R-404a 208
CIM0325W R-404a 13 CIM1137W | R-404a 32 GEM2006R R-404a 208
CIMO0326A R-404a 22 CIM1137R R-404a 176 GEM2006W R-404a 30
CIMO0330A R-404a 20 CIM1446A | R-404a 58 GEMD270A2 | R-134a 13
CIMO0330W R-404a 13 CIM1446W | R-404a 30 GEMD2705A2 | R-134a 13
CIMO335A R-404a 22 CIM1446R R-404a 250 GEMUO090 R-134a 4.5
CIMO430A R-404a 24 CIM1447A | R-404a 58 MFIO500A R-404a 22
CIM0430W R-404a 14 CIM1447W | R-404a 30 MFIO500W R-404a 17
CIM0435A R-404a 24 CIM1447R R-404a 250 MFIO800A R-404a 24
CIM0436A R-404a 24 CIM1545A | R-404a 58 MFIO800W R-404a 19
CIM0436W R-404a 14 CIM1545W | R-404a 30 MFIO800R R-404a 208
CIMO0520A R-404a 20 CIM1545R R-404a 250 MFIO805A R-404a 24
CIM0520W R-404a 14 CIM1845A | R-404a 54 MFIO805W R-404a 19
CIMO0525A R-404a 22 CIM1845W | R-404a 30 MFI1255A R-404a 30
CIM0525W R-404a 14 CIM2046W | R-404a 42 MFI1255W R-404a 22
CIM0526A R-404a 22 CIM2046R R-404a 292 MFI1256A R-404a 30
CIMO530A R-404a 20 CIM2047W | R-404a 42 MFI1256W R-404a 22
CIMO530W R-404a 14 CIM2047R R-404a 292 MFI1256R R-404a 208
CIMO530R R-404a 132 ICE1506A R-404a 42 MFI1506A R-404a 30
CIMO535A R-404a 22 ICE1506R R-404a 240 MFI2306R R-404a 208
CIMO535W R-404a 13 ICEU150A R-404a 13 MFI2306W R-404a 30
CIMO535R R-404a 132 ICEU150W | R-404a 9 UCGO45A R-134a 8.82
CIMO635A R-404a 22 ICEU220A R-404a 13 UCGO60A R-290 4.23
CIMO636A R-404a 20 ICEU220W | R-404a 9 UCGO65A R-134a 9.52
CIM0636W R-404a 14 ICEU225A R-404a 12 UCGO80A R-290 4.2
CIMO0636R R-404a 132 ICEU226A R-404a 12 UCGO85A R-134a 10.2
CIMO825A R-404a 40 ICEU226W | R-404a 9 UCG100A R-290 4.4
CIMO825R R-404a 176 ICEU300A R-404a 18 UCG105A R-134a 10.5
CIMO835A R-404a 40 ICEU300W | R-404a 15 UCG130A R-290 3.49
CIMO0835W R-404a 28 ICEU305A R-404a 14 UCG130GA R-290 3.88
CIMO835R R-404a 176 GEMO450A | R-404a 22 UCG135A R-134a 11.6
CIMO836A R-404a 40 GEMO450W | R-404a 18 UCG165A R-134a 11.3
CIMO0836W R-404a 30 GEMO650A | R-404a 24 RCA1001 R-404a 3
CIMO836R R-404a 176 GEMO650W | R-404a 19 RCA1061 R-404a 3
CIMO836GA | R-404a 38 GEMO650R | R-404a 201 RCA2061 R-404a 16

REFRIGERANT ALLOWANCE TABLE
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REFRIGERANT ALLOWANCE TABLE CONTINUED

CHARGE CHARGE CHARGE
IN REF IN REF IN
MODEL REF TYPE | OUNCES MODEL TYPE OUNCES MODEL TYPE OUNCES
CIM1125A R-404a 36 ‘ GEMO655A R-404a 24 RCA3061 R-404a 16
CIM1125R R-404a 176 J GEMO655W | R-404a 19 RCA3561 R-404a 16
RGAO501-
CIM1135A R-404a 36 J GEMO955A R-404a 30 HM R-404a 3
RGA1061-
CIM1135W R-404a 32 GEMO955W | R-404a 22 HM R-404a 3
CIM1135R R-404a 176 ‘ GEMO0956A R-404a 30
CIM1136A R-404a 40 ‘ GEM956W R-404a 22
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Ice-O-Matic
CUBERS SERIES

Refrigeration Section

Evaporator Assembly (SiNgIE EVAPOIAtor) ......cccueeiiiieiieeecieeecieeeiteestteeecteeestteesteeessaeesteeesaseessseaesaeesnseeanns 4.0
Evaporator Assemblies (when replacing both on Dual Evaporator unit) ........ccccceevveeeeiieeececiiee e 6.0
Compressor (kit includes start components and filter drier) .......cccccveecieccie e 4.0
*Any or all compressor start COMPONENTS ......cciicuiiiiieiiiiee e e e e e e e e e e esbr e e e esaraeeeesaaseeaeas 1.0
CoNAENSEr (AIr/Water/REMOLE)....ccuvieereeeetee ettt eete e et eetee et e et e e et e e et e e eteeeetaeeeteeeeteeeeseeesseeensreesseeenseeas 40
Thermostatic EXpansion ValVE (TXV) ettt e et e e tee e e st e e e e aba e e e e abaee e ensaeeeennes 40
Lo TUT Lo T g TSI Y] [=Ta Ve o I TSP 4.0
[ Lo ol o ¢ ST U ¢ LT 11 PRSP 4.0
[ TN O [ o] o | ISP 4.0
Water REGUIALING ValVE...cc ot e e e e et e e et et e e e s sbe e e e eanbaeeeennaeeeeennsaeaean 4.0
High Side and/or LOW Side SEIVICE POITS......cc.uiiiiieiciee et etee et ete et e e eetee et eeetee e eateeeeaeeeeaaeeeveeesareeans 4.0
MiIXINE ValVE / HEAUMASTEI ... .iiiiiiiicie ittt st e st e et e e te e e b e e s beesbeesbeesateareeenbeenbeenteesrneas 4.0
**Leak Identification is 4.0 Hours and includes Evacuation, Drier Replacement and..........c.ccccveevveeeceeesneenns 4.0
e Miscellaneous Fee (Vacuum Pump Qil, Brazing Material, €tc) .......cccceevveeecreienieeciee e $25.00

e Recovery Fee — Air- and Water-Cooled UNiItS...........coouiiieiiiiiicciiiee e et $25.00

e Recovery Fee —Remote UNitS.....coooiiiiiiiiiii e, $35.00

e |OM pays $1.50 an ounce for R404, input as part #6051055-01 in Service Bench

e |OM pays $1.00 an ounce for R134, input as part #6051054-01 in Service Bench
e |OM pays $5.00 an ounce for R290, input as part #6051082-01 in Service Bench

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic

[T 1AV [0 o | PP UUPPTPPR 1.5
o RV A S A Y =T o o] Y 2SS UUURRNt 15
Float Housing Assembly (Including Hi Float, Lo Float and Thermistor) ........ccc.eceecueeeeeiieeceeciiee e 15
O = o = o FO U UUURRNt 2.0
(@00 4] = Tot o | FS PP UPPPPTPPINN 2.0
High or Low VOItage WiriNg HArNESS ........uuuiiiiieiiiciciiiiieee ettt e e e e et et e e e e e e e aataaeeeeeeeesnasassaaeaaeeesnnnnnnns 2.0
[ = ST =T o Y oI 1 =] Y U UU PP 15
Magnetic Curtain Switch/Bin Thermostat (if added) ........cocuiiieiuiiiiiie e 1.0
Membrane SWitCh/REmMOtE USEr INTEITACE ....vvviiiiiiiieeeeeeeeee ettt ettt e e e e e e e et e e e e s e sesraareeeeeeseas 1.0
Splash Curtain/EVapOrator COVEN ........iiiiiiieieeeeeeietteseeeeeste e esasssaeetesssessesassssesse e sessssensesessnsssens 1.0
Water PUMP TUDING ... e e e e e e e e e e e et e e e e e e e s eannaaeseeeeeeeesnnnnnnenns 1.0
VAT LT g U 0 T« PP PPPPTTP PR 1.0
LY IRV [ A V= | VPSPPSRI 1.5
PUIPZE VAIVE ...ttt et e e e e ettt e e e e et e e e e e e ataeeeeaasseeeeaassaeeeanstaeeeasseeeeassaeeeeanseeeeennsees 1.0
Water Leak Detection and REPAIN.......c.ccviieieeiieie ettt et sttt et s b s saeetestesbesee s e bessesseresenssasens 15
LAY L= LU - 1o OSSR STRSSRSRRORORRSR 1.0
WVALEE TFOUBK ..ttt ettt ettt ettt ettt et et sttt ese e e et e e st et et e ne e et et e seasssse et et ane et ebesens st ebese s st ennnn st tene 1.0
Water DELECTION & REPAIN ..ccviuieiieiieeie sttt sttt ettt sttt et st s bbbt s b et s be st besasbensesensenesbeneans 1.0
Water Distribution TUDE/PUMP TUDE .......cucucveeeiecectetcteteee ettt ettt s s s s s seenasenanas 1.0

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic
CUBERS SERIES

Evaporator Assembly (SiNgIE EVAPOIAtor) ......cccuieiiiieiiieecieeecieeeiteeestteeeteeesveesteeestaeesteeesaseessseaesaeesaseeanns 40

Evaporator Assemblies (when replacing both on Dual Evaporator unit) ........cccccecveeeeecieeececiieeccciiee e, 6.0

Compressor (kit includes start components and filter drier) .......c.coceecieeccie e 4.0

*Any or all compressor Start COMPONENTS. ......ccuuieiiieeieeeriee e esie e et e e s esre e e sraeesbeeessaeesareessaeesnseeennes 1.0

Condenser (Air/Water/REMOTE) .....ccveeiireeeeree ettt eete e et e ete e et eeete e eeteeeeaeeeeeteeeeseeeeteeeesseeenseeeenreeans 40

Thermostatic EXpansion ValVe (TXV) ...ttt e e et e e e eata e e e e enaaee e eenbaeeeennes 4.0

Hot Gas Valve (Solenoid Valve and Refrigerant Strainer) ........cccueeeieciiiiicciie et 4.0

MiXiNG Valve/HEAAMASTEI/LAC .......veiiiee ettt ettt ettt et e et e e e te e et e estaeeebeeeeaseeenteeeesseesseeenaeeas 4.0

Receiver/Accumulator/Suction LINE ASSEMDBIY ..........ocuviiiiiiieie ettt ettt e eaee s 4.0

Pump-Down Solenoid (Liquid Line SOIEN0IA) ......ccccuiiiiiiiee ettt e 4.0
The following repairs should be made with pinch offtool:

High Pressure Control/High Press Cut-out (HPC) with pinch off tool ..........ccceeevviiiiieieciiecnens 2.0

Pump-Down Control (Remotes) with pinch off tool...........coooveiiiiiiiiiii e, 2.0

Low Pressure Control (Timer Initiate) with pinch off tool ........c..cooviiiiiiiiiiieeeee, 2.0

Fan Cycle Control/Low Ambient Kit/Fan Switch Cycle with pinch off tool...........cccccevveeeveeennnn. 2.0

High and/or Low Side Service Valve with pinch off tool.........ccoovveeiiiiiicciciieee e 2.0

Water Regulating Valve/Water Pressure Regulator/Crank Case with pinch off tool........... 2.0

**All above are allowed at 4.0 hours if there was a leak, evacuation was required and drier replaced .....4.0
Refrigerant Leak Identification and REPAIN.......couiruiiiiiiiiiieitee et 3.0

e Miscellaneous 25.00

e Recovery 35.00 for remote (R) systems, 25.00 for air (A), top air (T), and water cooled (W)
e |OM pays $1.50 an ounce for R404, input as part # 6051055-01 in Service Bench

e |OM pays $1.00 an ounce for R134, input as part # 6051054-01 in Service Bench

e |OM pays $5.00 an ounce for R290, input as part # 6051082-01 in Service Bench

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic

O/ O F SWITCR ettt ettt e e e e e e e et e e e e e eee e e eeeeeeeeeaaaaaateeeeeesesaa e eaeeeeeeesasasneaeeaeeessesananeaeeees 1.0
LU= SV (ol o TS UU PP 1.0
(61o] o1 = o1 (o ] SERNRTR PP P PP PP PP PP PPPPPPPPPPPPPPPPPRt 2.0

U] = 1Y U PU PP 1.0
TIMEE IMOQUIE ... et e e e e e e e st eeeeeeeessanstaeaeeeeeeeessansssaenneaeessannnns 1.0
Bin Control Switch/Micro Switch/Limit Switch/Curtain SWItCh ...........eeeeeeeeeeee 1.0
Lol \Y (oYt Tat=Talo F oY ol =T e = = Lo LI RPN 1.5
High Temperature Safety/TREIMOSTAL .........cccviiirie ettt et e et e et e et e e eteeeteeeeneeeeteeesnreeans 1.0

[ TV I A Y A Y=Y 0 1 o] Y U PRSPPI 1.5
B =T g Yo 1 = = o T PSP 1.5
SWILCR ASSEMDIY .. ettt et e be s te st e e e s e b et et arseasesesbe st st snssessesbesaesaetanans et eee 1.5
Broken 01 LOOSE El@CLIICAl W@ .....viiiieiiiie ettt ettt e et e e st e e e e sbe e e s e sbaeeeennbeeeeennreeas 15
Water Distribution Tube/Water PUMP TUDE ........ccviiiieieececceeceeee et 1.0
AT LT gl e 0 o] o PP PORR T PUPRRPPRPIRt 1.0
Water Float Assembly (Water INIet VaIVe) .......eeee it 1.0
Water RETUIN TFrOUEK ...ttt e e et e e e et e e e s ata e e e s snaaeeeeenneeeeesnseneeeanns 1.0
Y o] =1 (T OU T =1 SR USRPRUR 1.0
Water Purge Valve (DUMP VaIVE) .....ooi ittt e et e e e e e e e e e e aanee e 1.0
Water Leak Detection @and REPAII......uuueiieiie i e et e e e e e e e et arr e e e e e e e e e e nnereneeas 15
2T T 9 To T S 1.0
PANIS <.ttt e e e e e e e —————eeeeeeee e b —————taaeeeaaaarraaaaeaeeeeaaaarraraaaaens 1.0
Bin ASSEMDBIY FOr ICEU UNILS ..ottt sttt et n s a s enane 1.5

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic

Evaporator Barrel Assembly (with or without internal components) .........cooocveieeiiieeeeciiee e, 4.0
F A == PRSP UUPPPT PR 15
o ToE T ] =TT 15
TV LT =E XY =T 1 o1 o V2P PUUR 15
Lo XYY =T '] o] | ST 1.0
Y Yo Tel - [ o gl - ] =] SRS 1.0
Y Yo TeT - o] ol o [V ISR 1.0
270 Yo F PSP P PP PPPPPP SRR 3.0
BreaKer/Breaker HEAM ... ..oii ittt ettt e et e e e ettt e e s ettt e e e s eab bt e e s sttt e e seaateeessaaaeeesssteaeessabaeeeas 2.5
Bearing and SEal Kit (EF FIAKEIS) ... .ueii ittt e et e e et e e e e aaa e e e e neaeeeeaseeeeesnnneeeas 2.5
O 2 Te A CT=r Tl A T=Te [V Lol =) RPN 2.0
AAUZEE IVIOTON .ttt nan 15
COUPIEI/ SPIARI GRAN ... eeetee ettt ettt ettt e e et e e et e e et e e etae e e aeeeeateeeabeeeetaeesateesseseassaesbesessseesnteesnseeeateeenns 1.5
LY 1= RSOSSN 1.0
P UL Y ettt e e et e et — e e e e bt —e e e b——eeaaahtaeeeaa—aee e e bbaee e e hbaeeeanbeeeeaanbaeeeannraeeeennrees 1.0
(Lo 1Y T Ol o U PSP P ORI 1.5
1CE SWEEP/ICE CULLEI ..ttt ettt et et e et e et e e be e e teeetbeetbeeabeeabeebeeebeeetaeeabeenbeesbaesbsesasesasesabeenseeseensnes 1.0

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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. ©
HOURLY WARRANTY ALLOWANCES Ice-O-Matic .

Ice. Pure and Simple

FLAKERS, GEM & MFI MODELS continued.

Refrigeration Section

Compressor (kit includes start components and filter drier) ........cccveecieeccie e 4.0

ANY Or all STt COMPONENTS.......viiiiiiiiie ettt e e e e et e e e e et e e e e eabaeeeeeabaeeeeeasaeeesenreeeeennsens 1.0
Condenser (AIr/Water/REMOLE) ....cocvveiii ittt ettt e e et e e s et e e e e eabee e e eeabeeesesabeeeesebeeeesenrees 40
Thermostatic EXpansion VAIVe (TXV) ... ecee ettt ettt e e tae st e et eesateestaeesnsaesnsaaensseesnseeennns 4.0
High Pressure Control/High Press CUt-OUL (HPC) .....iciieiiiiiieecie e sttt sveeve e sta e st esanesane e e re e 4.0
PUMP-DOWN CONEIOl (REMOLES) ....uviiiiieiiiie ettt e e ettt e e et e e e et e e e e eaaaeeesasaeeeeaasseeesannaeeeas 40
Water REGUIATING VaIVE ..o et e ettt e e e et e e e ettt e e s sbteeessbteeeeestneessnseaeesanns 4.0
Refrigerant Leak Detection @nd REPAIN .....cccccuiiiieeiiiie ettt e et e e et e e e e eaaa e e e eaaaeeeeeaseeeesannneeans 4.0
Mixing Valve/Headmaster/Valve Head PrassUre/LAC ........cueeecueieeveeeiieeeeieeeectee et et e et eve e veeeevveesveeeeane s 4.0
=oAL =T PRSP 4.0
Pump-Down Solenoid (Liquid Line SOIEN0IA) ....ccveiiiuiieiiieciie ettt et et e e ae e s b e e eaaeesaee e 4.0
High and/or LOW Sid@ SEIVICE VaIVE ......cooviiiiie ettt ettt e et e e tae e et eeeaaeesteeeeteeesbeeenns 4.0

e Miscellaneous 25.00

e Recovery 35.00 for remote (R) systems, 25.00 for air (A), top air (T), and water cooled (W)

e |OM pays 1.50 an ounce for R404, input as part # 6051055-01 in Service Bench

e |OM pays 1.00 an ounce for R134 (GEMUQ90 only), input as part # 6051054-01 in Service Bench

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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. ©
HOURLY WARRANTY ALLOWANCES Ice-O-Matic .

Ice. Pure and Simple

FLAKERS, GEM & MFI MODELS continued.

Electrical Component Section

27T g T @oT ) Ao IR PRI 1.0
SATELY CONLION .. ittt e e et e e e et a e e e e e ba e e e e e baeeeeeasaeeeeaseeeeeanssseeeasseeeeassaeeesastanesanns 1.0
CONTACEOL e 2.0
YWY Lol oY a=YaTe VLo Y ol =T o =] = e [T 1.0
(@ 1Y I Y71 (] PP 1.0
PUMIP-DOWN REIAY ....eiiiiiiiie ettt ettt e e ettt e e ettt e e st e e e etteeeesastaeessssaeeeenssaeeeessaeeeennsseeesansseeenn 1.0
LR TN DI 1Y SRR 1.0
T V7= Y=Y o T ] 1 PRSPPI 2.0
Broken Or LOOSE EIECEICAI Wil c....vviiiieiiee ettt et e e ettt e e st e e e e nnta e e e entaeeeesnsseeeeansseeesan 1.5
CONEION BOX 1uurveeuiaisiasiseeeesesssssesesssssssssse e sesssesssssesasssssssssesesesesesasasesessesesesesesesesesesesesesesesnsesssssssesesnsnssssnsesesssssssnsesesnsnsnens 2.0
Other
T L 11 o ST SPPPPPP PP 1.0
Water Leak Detection @nd REPAIN .....ccvuiiiieiiiee ettt ettt e e et e e e et e e e e bt e e e e etbeeeeesseeesasreeeesanreeeesnes 15
2T T B Lo Yo SRS PPTPSPTP 1.0
T a1 LSRR 1.0
KPUQ90 and/or Pressure Switch for pump oNGEMUOS0 ONIY.......ccoveeiuieiieiieeieeireesteesieecteeeeeeeeereeereesreesaeesaneens 1.5

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic

[T o L= Y= U =T 15
BUSNING/BUSHING HOIART......eeiieie ettt ettt ettt et e et e et e et e et e e eteeeeaaeeaaeeeeteeeenreeennes 1.5
PIaSTiC GIOMMIET ...ttt b e h ettt ettt e bt e s bt e s st e e st e e bt e ebeesbeesateeateebeenneennees 1.5
108 CULE <.ttt et b e s bt e a e e a e et e e bt e bt e bt e a et et e e bt e bt e ehe e eat e et e bt e nreenees 1.5
Y oL TaT=4e T T 1 o U PP 1.5
[T Tl I (1Y =Y o = TS USSR 1.5
Drain HOSE (INTEINQAI) .. ..ei ittt e e et e e e tt e e et e e ebaeesabeesbaeessseesnsaseasseeanseeesaeesnseeenseeas 1.5
(DT o T o I3 1Y/ (o] (o] PP PPPPSRRP 15
RYo1 1= g o1« IR OSSPSR PS PPN 1.5
PUSI BUELON. ..ttt ettt st e e s a e et e e e bt e e s abe e e eabeesab e e s bt e e sabeeebteeanbeesabaeesabeeeanes 1.5
IVHICIO SWILCR et h et ettt e b e bt e e bt e a et et e ebe e e beesbeesat e st e ebeenbeennees 1.5
R0 o P 15
Broken or LO0OSE ElECrICal Wi ......eeieiieiiieee et s 1.5
Water Leak Detection and REPAII ......uuuiiiiii it e ettt e et e e e e e e e s e e e e e e e ssaeabreeeeeeeesannnnranneaeaeean 15

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis isincluded in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic

(VYo o) = Tu T AN =To o] o V2SR PPURROt 4.0
Compressor (kit includes start components and filter drier) ... 4.0
*Any and/or all compressor start component
(070 aTe 1= o 1Y =T PSP SURUPPRRRUPR 3.0
HOT GaS VAIVE ..ttt ettt e ettt s e e bt e e s e bt e s bt e e aateesabeeesabeesabeeensaaesnseeesaaesnseeenneeesnseeenns 3.0
o [ [ O ol [l 6] o1 o AP UPR 35
Accumulator/Suction Line Assembly With Cap tUDE ........oocviiiiiiiiiiiecee et 3.0
Refrigerant Leak Identification and REPair.........ccocuuiiiiiiiiie ittt et e e e e 3.0

e Miscellaneous 25.00
e Recovery 25.00
e |OM pays $5.00 an ounce for R290, input as part #6051082-01 in Service Bench

ON/OFf IMASTEI SWILCN .. .eiiiiiie ettt ettt e te e te e s te e s ab e e abeeabeebeesbaestaesasesabesareenbeenseensaeanes 1.0
(@foT 0] d o] = To = o USSP 1.0
Y= o T = 1o ] GT =T g T~ 1.0
(000 g L= T =T =T a -0 T U PRPRPRS 1.0
Y o1V L0722 [T RSSO 1.0
LAY =Tl o U0 o o PP P PP PP PRR P UPPPPRPPIRt 1.0
WALEE INIEE VAIVE ..t e e e e e e e et a e e e e e e e e e aantraeeeeeeeeeannnneeees 1.0
Y o] =1 T LU =1 [ PSPPI 1.0
Water Leak Detection @nNd REPAIT.....ccccuuiiiiiiieieeeiiee ettt eette e e sttt e e et e e e ette e e e etteeeesbteeessaaeeeesassaeeesnstaeasanns 1.5
2T 1 D oo (P UPPPPPR 1.0
=T V=] USRS 1.0

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis isincluded in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic

Evaporator Barrel Assembly (with or without internal components) .........coccveeeeiiieeceiiiiee e, 4.0

FE =L U SRORPRRRRRRRN 15
2T T =£ 2.5
Water SEAI ASSEMDIY .....eeiiieiieee e e et e e et e e e e bt e e e e et e e e e e baeeeeaaraeeeabraeeeanreaaeanns 25
Lo T LAY <T 0 01 o] |V URRR 1.0
VoLl = 1o |l O [ = FA U UUPR 1.0
VYool 1o ] ol o[V (I USSR 1.0
2o o | 3.0

BreaKer/Breaker HEAM ... .coioeveiei ettt ettt ettt e ettt e e ettt e e s tb e e e e sabbteessbbeeeesabaseessatbeeessbsaeessasbaeessans 2.5
T =) A CT=r TR a (=L (U Lol=] oSSR 2.0

JA U F=4=T Y o) o PP PPPPPPPPPPPPPTPPPRt 1.5
COUPIEE/ SPIARI GRAN ... eccetieeetiee et ettt et e ettt e et e et e e e tte e e eteeeetaeeebeeeeteeesabeeeesseeeaseeeasseeanteseaseeesareesnseeesnteeanns 15
AV 7] PR PRPR 1.0
11 2RSSR 1.0
D11V T T =SSR 1.5
[CE SWEEP/ICE CULLET ...ttt ettt ettt ettt et e et e et e et e e be e be e beeetbeeabeeabeebeesseesssesabeeaseenbeeseeasaesssessseenreeseens 1.0

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic

Compressor (kit includes start components and filter drier) .........cocovieiieiiiee e 4.0

ANY OF All STArT COMPONENTS......uiiieiiiiee ettt e e et e e e st r e e e e eab e e e e e rabeeeeeabeeeeenasaeeeennraeeeennsees 1.0
Condenser (AIr/Water/REMOTE) ....c..eeieieieeeec ettt eetee et e et e et e e et e e e teeeeteeeeateeeteeeeaseeeeseeeeseeeenseeesreeans 4.0
Thermostatic EXPansion ValIVe (TXV) ..ottt e e e e et e e e s eata e e e e saaa e e e sensaeeeenaseeeeansaneeas 4.0
High Pressure Control/High Press CUt-0UL (HPC) .......cocuviiiiieeiiee ettt ettt vee et eaveeeeaaa s 4.0
PUMP-DOWN CONEIOI (REMOLES) ....uvriieieiiiie ettt ettt e et e e et a e e e e abae e e e aaaee e e asaeeeeeareeesennneeans 4.0
Water REGUIATING VAIVE ...ttt e e e et e e e e bt e e e e ebaeeeesbaeeeeabreeeeasreeeeanns 4.0
Refrigerant Leak Detection and REPAIN .....cccuuiii ittt ettt e e st e e e st e e s s bte e e e ebbeeeeentaeeeeans 4.0
Mixing Valve/Headmaster/Valve Head PressUrE/LAC .......ccueeecueeeeeeeeceee et ettt eete e et e eve e veeeeveeeveeeeane s 4.0
Tl 1Y =T O T PP PSP PPPPOPPP 4.0
High and /or LOW SIdE SEIVICE VAIVE ......cvveeieeie ettt ettt e et e e et e e eate e eteeeevaeeenteeennnees 3.0

e Miscellaneous 25.00
e Recovery 25.00
e |OM pays 1.00 an ounce for R134, input as part # 6051054-01 in Service Bench

(@0 T4 7= o | OO OO P PP PPPPPPPPTN 2.0
BIN CONEION .ttt ettt e st e st e b e e s bt e e be e e s ab e e s b e e e sab e e e b et e anreesreeesareeeanes 1.5
SATELY CONTIOL .. et e e e e et e e e ettt eeeebaeeeeaabaeeeeeabteeesasseeeeanseeeeeassaeeesastaeeeanns 1.5
DiSPENSET DIIVE IVIOTOT ... e e e nnnen 2.0
Safety INTEITOCK SWICN...cii et e et e e e sbt e e e e sbbeeeesbtaeeesseeeeeanes 1.0
O/ OFf SWITCRN ettt ettt ettt et e e ettt e e e e ee e e et e eeeeesesaaseaeeeeesssaaassaseeeeesssssassaseeeeeessasasssaaeeeesssananns 1.0
2] = Y SRR 1.0
DT X< o TN}V e o ISR 1.0
Broken or LO0OSE ElECEIICal Wi .....ceueiieiiieeiee ettt e sar e e nne s 1.5

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis isincluded in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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Ice-O-Matic

(D11 X< g YT o TV PR 15
2T T 1= 15
A o 7= oY 15
DT E] oL T N6 == 15
LTV o Y=T g =1 - o [T RPN 1.5
D1 I o =1 AT P UUP PRSP PR UROPTOO 1.5
2O T 1] o =PI 1.5
(O 2T o= 1.5
DT ES] oY= =] I = 15
Do To | PP PP PP PPPPP 15
T =] RO TSP OO PR USTOPO 1.5
Water Leak Detection @nd REPAIN .....cccuuiiiiiiiiie ettt ettt ettt e ettt e e e et e e e et e e e e ebteeessnteeeesstaeeesnnraeeeanns 1.5

*When replacing more than one component from the same section, the additional component(s) are to be billed as 1/2 the listed
allowable charge.

**After install, adjustments such as bin control, thermostat, timer, water floats, etc. are not warranty items.

*Diagnosis is included in hourly allowances.

*All repairs allow 1 hour of travel

*Any claim for more labor and/or travel time listed requires an authorization from a Field Service Manager PRIOR to claim
submittal or standard allowances will be paid

*NO Pre-authorization for overages claim will not be paid for overages
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